
How to Create an 311 Account 
STEP 1 – CREATE AN ACCOUNT 

 

Begin by clicking on Create New Account 

Next Enter your information. (MAKE SURE TO USE A VALID EMAIL TO RECEIVE UPDATES ON YOUR REQUEST) 

 

 

 

STEP 2 SELECT A SERVICE 

 

 

 

 

 Make sure to check I’m not a 
robot then complete the 
Captcha displayed (see example) 



STEP 3 -  CREATE YOUR REQUEST – PROVIDE ALL THE NECESSARY INFORMATION 

 

STEP  4 – SUBMIT YOUR REQUEST 

 

Once you verify all 
your information is 
correct, Check I’m 
not a robot and click 
on Looks Good! Send 
My Request 

Be sure to check the first box so that you can be 
notified when there is an update to your case. 

Enter location of 
issue so that a 
marker will appear 
on the map 

Enter a description of the location 
and the description of the issue be 
sure to include a picture of you 
have one. 


