How to Create an 311 Account

STEP 1 — CREATE AN ACCOUNT

Beeville, TX - 311
Request Tracking System
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Begin by clicking on Create New Account

Next Enter your information. (MAKE SURE TO USE A VALID EMAIL TO RECEIVE UPDATES ON YOUR REQUEST)

Please create a new account to be able to submit your service request.
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Make sure to check I’'m not a
robot then complete the [ Create New Account ] Cancel ]
Captcha displayed (see example)

STEP 2 SELECT A SERVICE

@ Trash/Leaves/Dumping
- -|ﬁ|- Garbage
Advise of special pickup or large material, if garbage was missed, if neighbors cans are put out too soon or not brought back in a timely manner.
-|ﬁ|- lllegal Dumping
Report illegal dumping and other items.
£ Leaf Pickup Request
Call to request leaves be picked up.
% Tree Maintenance
g° Vandalism
& Water Quality



STEP 3 - CREATE YOUR REQUEST — PROVIDE ALL THE NECESSARY INFORMATION

Location of Issue:
Use your mouse to move the pointer on the map, or enter the street address or use the "Find Me" button on the map.

Street Address:
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*Description of Location:
*Description of Issue:
Enter a description of the location
and the description of the issue be
sure to include a picture of you
have one.

':Dj Add Photo or File

Subscribe to Updates for this Issue:
O Receive Email Updates when your request is updated.
O Receive Text Message Updates when your request is updated.

Be sure to check the first box so that you can be ;
notified when there is an update to your case. Review 311 Request

STEP 4 — SUBMIT YOUR REQUEST

Please review your request below. If all looks good, click send my request

Please review your request below:

Title: Trash / Leaves / Dumping Attached Files:
Type: Garbage You have not attached any files to this request.
Location:
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= Geculle Once you verify all
Blue Beroy il = N your information is
Becvile) ga S B & = correct, Check I'm
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400 N. washing ton
Beeville, Texas 78102

Location Description Corner yellow house

My Request

Description trash all over street from trash pickup this morning

“ I'm not a robot

Looks Good!
Send My Request

Description is a required field.
Location Notes is a required field.

Enter location of



